“El enfoque de gobemanza local esta marcando la direccion del
cambio de paradigma en la gestion piblica a nivel intemacional. Este
libro describe de forma practica una serie de sistemas innovadores y
huenas practicas de gestion eficiente y eficaz de los servicios piblicos,
enfocandose especialmente en la seguridad y la justicia. La obra
refleja una nueva manera de entender la relacion con los ciudadanos
descrita de forma entusiasta al mismo tiempo que rigurosa, realista,

y cientifica, transmitiendo una futura sociedad de democracia plena
hasada en la convivencia de nuestra comunidad diversa.”
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“LOCAL GOVERNANCE APPROACHES ARE DRAWING THE PATH OF CHANGE IN THE
PARADIGMS OF PUBLIC MANAGEMENT AT INTERNATIONAL LEVELS. THIS BOOK
DESCRIBES INNOVATIVE MODELS AND GOOD PRACTICES FOR A MORE COST-
EFFICIENT AND EFFECTIVE, INTEGRATED MANAGEMENT OF PUBLIC SERVICES,
ESPECIALLY FOCUSED ON PUBLIC SAFETY AND JUSTICE. A NEW WAY OF
UNDERSTANDING THE RELATIONSHIP WITH CITIZENS IS HERE DESCRIBED FROM
AN ENTHUSIASTIC AS WELL AS RIGOROUS, REALISTIC, AND SCIENTIFIC VIEW,
CONVEYING A FUTURE SOCIETY OF FULL DEMOCRACY BASED ON THE PEACEFUL
COEXISTENCE OF OUR DIVERSE COMMUNITY. "
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