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The concept of Compassionate Community identifies the social network of people suffering a significant loss as a primary source of support. It conveys the importance of building and sharing knowledge, skills, and good practices to support bereaved, in opposition to the view of grief as an individual event, and toward network-centred care. There are many actors in communities who, because of their emotional connection with the bereaved person or because of their social function (e.g. teachers, priests, funeral providers) find themselves supporting people who have suffered a significant loss. However, we know very little about their experience as informal support agents, the difficulties they encounter and their training needs.
As part of the European project ‘AURORA@COVID19-EU’ funded by the Erasmus+ Agency (reference 2021-1-PT01-KA220-VET-000033092), a Partnership for Cooperation between 5 European partners - an analysis of the difficulties and training needs of the informal agents has started in the Italian context; a necessary step for the construction of training resources to share with the community. 87 in-depth interviews were collected (61% female; mean age: 42,32; SD: 14,835): 19,5% of the indirect agents were relatives of the bereaved, 19,5% religious advisers, 18,4% friends, 17,2% teachers, 12,6% funeral providers, 12,6% pharmacists. In 54% of the cases, the bereaved supported by the indirect agents suffered a loss during the COVID-19 pandemic. A qualitative analysis of the interviews has been made. Findings allow identifying the ways of interpreting their own functions, the kind of support offered and emotions and difficulties in offering help, also highlighting specificities related to COVID-19 scenario. 


