ResearchGate

See discussions, stats, and author profiles for this publication at:

5S methodology implementation in the
laboratories of an Industrial Engineering
University School

ARTICLE /7 SAFETY SCIENCE - OCTOBER 2015

Impact Factor: 1.83 - DOI: 10.1016/j.5s¢i.2015.04.022

READS
1,002
4 AUTHORS:
& [
E . . ofe . . { Bl % . . . . .
o 1» Universidad Pontificia Comillas <&y National Distance Education University
6 PUBLICATIONS 1 CITATION 30 PUBLICATIONS 6 CITATIONS
SEE PROFILE SEE PROFILE
q
‘V National Distance Education University National Distance Education University
18 PUBLICATIONS 1 CITATION 14 PUBLICATIONS 1 CITATION
SEE PROFILE SEE PROFILE
Allin-text references are linked to publications on ResearchGate, Available from: Luis Romero

letting you access and read them immediately. Retrieved on: 01 March 2016


https://www.researchgate.net/publication/276267985_5S_methodology_implementation_in_the_laboratories_of_an_Industrial_Engineering_University_School?enrichId=rgreq-379d957a-54be-45e9-87f7-3f6d8c7d0661&enrichSource=Y292ZXJQYWdlOzI3NjI2Nzk4NTtBUzoyMzA0OTMxOTkyNjk4ODhAMTQzMTk2NTI2OTk0Mg%3D%3D&el=1_x_2
https://www.researchgate.net/publication/276267985_5S_methodology_implementation_in_the_laboratories_of_an_Industrial_Engineering_University_School?enrichId=rgreq-379d957a-54be-45e9-87f7-3f6d8c7d0661&enrichSource=Y292ZXJQYWdlOzI3NjI2Nzk4NTtBUzoyMzA0OTMxOTkyNjk4ODhAMTQzMTk2NTI2OTk0Mg%3D%3D&el=1_x_3
https://www.researchgate.net/?enrichId=rgreq-379d957a-54be-45e9-87f7-3f6d8c7d0661&enrichSource=Y292ZXJQYWdlOzI3NjI2Nzk4NTtBUzoyMzA0OTMxOTkyNjk4ODhAMTQzMTk2NTI2OTk0Mg%3D%3D&el=1_x_1
https://www.researchgate.net/profile/Mariano_Calzado?enrichId=rgreq-379d957a-54be-45e9-87f7-3f6d8c7d0661&enrichSource=Y292ZXJQYWdlOzI3NjI2Nzk4NTtBUzoyMzA0OTMxOTkyNjk4ODhAMTQzMTk2NTI2OTk0Mg%3D%3D&el=1_x_4
https://www.researchgate.net/profile/Mariano_Calzado?enrichId=rgreq-379d957a-54be-45e9-87f7-3f6d8c7d0661&enrichSource=Y292ZXJQYWdlOzI3NjI2Nzk4NTtBUzoyMzA0OTMxOTkyNjk4ODhAMTQzMTk2NTI2OTk0Mg%3D%3D&el=1_x_5
https://www.researchgate.net/institution/Universidad_Pontificia_Comillas?enrichId=rgreq-379d957a-54be-45e9-87f7-3f6d8c7d0661&enrichSource=Y292ZXJQYWdlOzI3NjI2Nzk4NTtBUzoyMzA0OTMxOTkyNjk4ODhAMTQzMTk2NTI2OTk0Mg%3D%3D&el=1_x_6
https://www.researchgate.net/profile/Mariano_Calzado?enrichId=rgreq-379d957a-54be-45e9-87f7-3f6d8c7d0661&enrichSource=Y292ZXJQYWdlOzI3NjI2Nzk4NTtBUzoyMzA0OTMxOTkyNjk4ODhAMTQzMTk2NTI2OTk0Mg%3D%3D&el=1_x_7
https://www.researchgate.net/profile/Luis_Romero14?enrichId=rgreq-379d957a-54be-45e9-87f7-3f6d8c7d0661&enrichSource=Y292ZXJQYWdlOzI3NjI2Nzk4NTtBUzoyMzA0OTMxOTkyNjk4ODhAMTQzMTk2NTI2OTk0Mg%3D%3D&el=1_x_4
https://www.researchgate.net/profile/Luis_Romero14?enrichId=rgreq-379d957a-54be-45e9-87f7-3f6d8c7d0661&enrichSource=Y292ZXJQYWdlOzI3NjI2Nzk4NTtBUzoyMzA0OTMxOTkyNjk4ODhAMTQzMTk2NTI2OTk0Mg%3D%3D&el=1_x_5
https://www.researchgate.net/institution/National_Distance_Education_University?enrichId=rgreq-379d957a-54be-45e9-87f7-3f6d8c7d0661&enrichSource=Y292ZXJQYWdlOzI3NjI2Nzk4NTtBUzoyMzA0OTMxOTkyNjk4ODhAMTQzMTk2NTI2OTk0Mg%3D%3D&el=1_x_6
https://www.researchgate.net/profile/Luis_Romero14?enrichId=rgreq-379d957a-54be-45e9-87f7-3f6d8c7d0661&enrichSource=Y292ZXJQYWdlOzI3NjI2Nzk4NTtBUzoyMzA0OTMxOTkyNjk4ODhAMTQzMTk2NTI2OTk0Mg%3D%3D&el=1_x_7
https://www.researchgate.net/profile/Manuel_Dominguez4?enrichId=rgreq-379d957a-54be-45e9-87f7-3f6d8c7d0661&enrichSource=Y292ZXJQYWdlOzI3NjI2Nzk4NTtBUzoyMzA0OTMxOTkyNjk4ODhAMTQzMTk2NTI2OTk0Mg%3D%3D&el=1_x_4
https://www.researchgate.net/profile/Manuel_Dominguez4?enrichId=rgreq-379d957a-54be-45e9-87f7-3f6d8c7d0661&enrichSource=Y292ZXJQYWdlOzI3NjI2Nzk4NTtBUzoyMzA0OTMxOTkyNjk4ODhAMTQzMTk2NTI2OTk0Mg%3D%3D&el=1_x_5
https://www.researchgate.net/institution/National_Distance_Education_University?enrichId=rgreq-379d957a-54be-45e9-87f7-3f6d8c7d0661&enrichSource=Y292ZXJQYWdlOzI3NjI2Nzk4NTtBUzoyMzA0OTMxOTkyNjk4ODhAMTQzMTk2NTI2OTk0Mg%3D%3D&el=1_x_6
https://www.researchgate.net/profile/Manuel_Dominguez4?enrichId=rgreq-379d957a-54be-45e9-87f7-3f6d8c7d0661&enrichSource=Y292ZXJQYWdlOzI3NjI2Nzk4NTtBUzoyMzA0OTMxOTkyNjk4ODhAMTQzMTk2NTI2OTk0Mg%3D%3D&el=1_x_7
https://www.researchgate.net/profile/Mm_Espinosa?enrichId=rgreq-379d957a-54be-45e9-87f7-3f6d8c7d0661&enrichSource=Y292ZXJQYWdlOzI3NjI2Nzk4NTtBUzoyMzA0OTMxOTkyNjk4ODhAMTQzMTk2NTI2OTk0Mg%3D%3D&el=1_x_4
https://www.researchgate.net/profile/Mm_Espinosa?enrichId=rgreq-379d957a-54be-45e9-87f7-3f6d8c7d0661&enrichSource=Y292ZXJQYWdlOzI3NjI2Nzk4NTtBUzoyMzA0OTMxOTkyNjk4ODhAMTQzMTk2NTI2OTk0Mg%3D%3D&el=1_x_5
https://www.researchgate.net/institution/National_Distance_Education_University?enrichId=rgreq-379d957a-54be-45e9-87f7-3f6d8c7d0661&enrichSource=Y292ZXJQYWdlOzI3NjI2Nzk4NTtBUzoyMzA0OTMxOTkyNjk4ODhAMTQzMTk2NTI2OTk0Mg%3D%3D&el=1_x_6
https://www.researchgate.net/profile/Mm_Espinosa?enrichId=rgreq-379d957a-54be-45e9-87f7-3f6d8c7d0661&enrichSource=Y292ZXJQYWdlOzI3NjI2Nzk4NTtBUzoyMzA0OTMxOTkyNjk4ODhAMTQzMTk2NTI2OTk0Mg%3D%3D&el=1_x_7

Safety Science 78 (2015) 163-172

Contents lists available at ScienceDirect

Safety Science

journal homepage: www.elsevier.com/locate/ssci =

5S methodology implementation in the laboratories of an industrial

engineering university school

@ CrossMark

Mariano Jiménez ¢, Luis Romero ™*, Manuel Dominguez °, Maria del Mar Espinosa”

2 Department of Mechanical Engineering, Technical School of Engineering - ICAI, Universidad de Comillas, Madrid, Spain
b Design Engineering Area — Universidad Nacional de Educacién a Distancia (UNED), Madrid, Spain

ARTICLE INFO ABSTRACT

Article history:

Received 8 October 2014

Received in revised form 16 April 2015
Accepted 27 April 2015

This article examines the experience in 5S methodology implementation in order to optimize the work
and safety of the university engineering laboratories, in such a way that the results obtained can be
extended to other, similar centers. The research project developed has created an organization culture
of all resources in the practice laboratories. A working model was defined to create a 5S structure and

an implementation process has been established. With the 5S methodology implementation, the school

laboratories have become industrial laboratories; they have been adapted to the conditions of security
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1. Introduction

‘Some of our most essential skills in engineering arise out of
engagements not only with formal representations, but also with
tools, materials and other people’ (Johri and Olds, 2011). The
continuously improving component parts are, somehow, a way to
improve the performance of the entire process.

5S is a work space management method which emerged in
Japan as a consequence of the application of the kaizen culture
(continuous improvement in the personal, family, social and pro-
fessional life). The original concept of the 5S has socio-historical
and philosophical roots (Kobayashi, 2005). Many of the usual prac-
tices in Japan are characterized by having a part of philosophy and
another part of technique, e.g. kendo, or Japanese fencing (that has
its origin in kenjutsu) or judo (jujutsu), the Japanese ‘art of gentle,
soft, supple, flexible, pliable or yielding’, which is used to coach
the body and mind through the discipline (Sugiura and
Gillespiere, 2002). This approach also applies in Japanese
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administration, which encompasses both the management philos-
ophy and management techniques (Gapp et al., 2008).

In the beginning, 5S methodology was used to develop an
integrated management system which developed in the total
production maintenance (TPM) (Bamber et al., 2000). On the other
hand, in the West 5S has a minimal use and is associated with an
activity of maintenance (Becker, 2001).

The 5S Practice is a technique used to establish and maintain a
quality environment in an organization (KKhamis et al., 2009). The
application of the 5S methodology in a business as a kaizen process
was first implemented in 1980 by Takashi Osada (1989, 1991).
Osada raised the need for the continuous improvement philosophy
of professional behavior through the integration of seiri, seiton,
seiso, seiketsu and shitsuke in the workplace. The Toyota production
system (TPS) is a clear example of the application of the 5S
principles (Monden, 2012).

At this time, the improvement requirement in different organi-
zations may be affected by different complexity of systems.
Furthermore, it is really important to know which method can help
us begin the process of continuous improvement in order to
achieve increased productivity and safety of the workplace
through participation and knowledge of the involved staff. It is
why such university methodologies are considered as essential
tools for the development of future professionals, especially engi-
neers (Sheppard et al.,, 2008), and there is no doubt that one of
the best ways to assimilate a methodology is through routine use.
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In many organizations, the ultimate goal is the implementation of
a quality management system - QMS (Dulhai, 2008), which requires
that the organization adequately responds to proposals for quality
through commitment, initiative and motivation of the staff, which
allows the organization to achieve greater competitiveness.

The 5S methodology is not seen in the same way in all coun-
tries. For example, as you can see in Kobayashi et al. (2008),
Japan emphasizes 5S as a strategy for business excellence, requir-
ing participation both at work and in the home; in the other hand,
5S in the UK and US is viewed as a system or tool for the workplace
only. In some countries, the implementation of 5S methodology is
a simple way to comply with the minimum requirements for
health and safety in the workplace. This relationship has led to
the possibility of extending the scope of the 5S through the incor-
poration of a new S, ‘safety and health’ (Zelinski, 2005).

Lixia and Bo (2011) point out the main misunderstandings and
errors of Chinese enterprises in implementing 5S via investigations
in manufacturing enterprises. This resulted from the failure of 5S
management and proposed steps to carry out 5S programmes
successfully, namely how to make 5S a culture.

The present research project, developed in an university
environment, responds to the continuous improvement process
implementation and the need to optimize available resources used
in different laboratories for trials and practice. During the project
deployment we have released two initial obstacles which, in
addition, have marked the development of the project:

1. How should the improvement be approached, controlling costs
and trying to simplify the implementation process?

2. How can the use of resources be increased during the laboratory
practice (productivity), with safety and the minimization of
risk?

For an improvement, it was decided that the basis should be to
organize, sort and maintain in perfect condition all the involved
resources. On the other hand, the productivity increase in the
resources used, and the improvement of the workplace should
come through the definition of a systematic management plan that
maintains and improves that process.

To overcome these barriers, it is proposed that 5S is the ideal
method for properly learning the knowledge related to quality,
through the identification and commitment of all staff with the
work equipment and facilities. This awareness generates an atti-
tude and behavior change, which guarantees the start-up process
of the Total Quality Management.

There are several 5S implementation studies in Chinese
Universities from its involvement in the international ISO 9000
quality certification (Osada, 1989; Pheng, 2001), as well as previ-
ous experiences of local 5S implementation in educational centers
(Zhang, 2005). In terms of the 5S application in university labora-
tories, which use teaching resources similar to the employees in
industry, a detailed study of the implementation process is
required; participants have special characteristics that force recon-
sideration of the usual stages of the standard implementation
methodology (Maharjan, 2011; Borrego et al., 2009).

The selected laboratories for this project meet certain charac-
teristics which help the students to understand and develop the
5S methodology. The first characteristic which makes these labora-
tories suitable for 5S implantation and practice, is that they are
teaching spaces where there is a real interaction with the student,
i.e. the student is the protagonist, handling different resources with
total independence. He has to take his environment into account
and know how to develop his work so his activity is productive.
The second characteristic that makes them suitable is that they
are an example of small-scale industry, where students will have

the opportunity to apply this methodology once they finish their
studies and join a company (Chi, 2011).

The research project has focused on the detailed analysis of the
5S methodology implementation model in the Sheet Metal
Forming and Cutting, Integrated Manufacturing Systems, Welding
and Metrology laboratories in order to achieve risks reduction
and profitability. This environment is characterized by the variety
of available teaching resources and its use by those with particular
requirements.

In the laboratories, technical resources have functional charac-
teristics similar to the resources employed in the industry, as
machine-tools, fastening and cutting tools, metal materials, engi-
neering hardware and software, etc. These resources require a
use methodology based on the order and forecast that will guaran-
tee a high level of safety (Fig. 1).

2. Development and methodology

The 5S methodology has been used in all kind of laboratories
(mechanical, biological, pharmaceutical, etc.) in different parts of
the world (Altamirano, 2013; Ananthanarayanan, 2006; Chitre,
2010; Mallick et al., 2013; Pentti, 2014; Purdy et al., 2013).

The methodology used for the 5S implementation involves two
phases and several stages for each element of the 58S, so it is espe-
cially important that all the organization levels have been inte-
grated in the process. As we said above, the 55 are the initials of
five Japanese words which represent each of the five stages that
make up the methodology (Osada, 1989; Kobayashi, 2005):

(1) Seiri (organization, sorting). Remove all unnecessary tools
and parts. Go through all tools, materials, and so forth in
the plant and work area. Keep only essential items.

(2) Seiton (setting an order of flow, streamlining). Arrange the
work, workers, equipment, parts, and instructions in such a
way that the work flows free of inefficiencies through the
value added tasks with a work division necessary to meet
demand.

(3) Seiso (shining, cleaning). Clean the workspace and all equip-
ment, and keep it clean and tidy ready for the next user.

(4) Seiketsu (standardize, visual control). Ensure procedures and
setups throughout the operation promote interchangeabil-
ity. Normal and abnormal situations are distinguished, using
visible and simple rules.

(5) Shitsuke (sustain, discipline and habit). Make it a way of life.
This means commitment. Ensure disciplined adherence to
rules and procedures.

DISORDER + RUSH

ACCIDENTS n
ORDER + FORECAST

SAFETY Wi

Fig. 1. Safety obtainment procedure.
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Table 1
5S methodology implementation in the technological laboratories.

Stage Action Recommendations

1  Management teamwork - prior awareness
training experiences)
- detailed training on 5S
- implementation guide reading
- seeking potential expert support

(rating other

2 Test laboratory selection - proper size
- representative activity
- stable, unchanging
- representative
- with receptive people
- with improvement potential

3 Guide designation - resources director or laboratory manager
- well trained in 5S
- plan project capacity
- form, encourage and recognize other
equipment users
- manage meetings
- seek materials support
- edit and approve standard documents

4 Implementation team - representative and multidisciplinary
establishment - 3-6 people
- participation of different groups
- participation of the director
- minimum 40 man-hour dedication
- initial training
- tasks: quests, analysis, ideas, actions
5 Implementation planning - detailed planning
- 2-4 months
- provide time dedication and resources
- budget preparation (recommended)

6  Launch meeting - with all the implementation team
- only 5S general concepts
- advantages to achieving establishment
- why implement it?
- why this area?
- why this team?
- implementation plan

7  5S board establishment - involved team
- before and after photos
- establishment of process indicators
- improvement plan in process

8  Implementation - preparation
development - action, pictures, quests. ..
- analysis and improvement plan
- standardization

9  Results - in the end
- communication to other people
- feedback
- learned lessons

10  Other laboratories - go ahead taking into account criteria of
implementation the pilot laboratory
- take advantage of the acquired know-
how
- take advantage of the initial team
support

11 Continuous improvement - periodical review
- indicators monitoring
- further training and learning
- suggestions
- advanced courses
- experiences interchange forums

Errors to avoid: lack of commitment to direction, insufficient time dedicated,
newly-incorporated Guide inexpert, skipped methodology steps, selecting a large or
not representative experimental lab, thinking that the project ends in the 5th S.

The five phases are essential and should be dealt with sepa-
rately and in order. The first three phases are operational, the
fourth maintains the state reached with the previous phases and
the fifth phase helps us to work for continuous improvement.

The procedure followed to implement the methodology has
been as follows:

1. Obtaining the commitment from the management of the Center
that sets the depth and duration of the project.

2. Definition of the work team:

a. A team of teaching and non-teaching staff who take part in
the involved laboratories.

b. A guide, which provides documentation, training and
resources to the team.

3. Implementation in a reference laboratory (pilot) to thoroughly
learn the methodology and develop an enhancement that
serves as an example.

4. Implementation elsewhere in laboratories (generalization).

A very important part in the 5S methodology implementation is
to achieve the aim ‘zero accidents and injuries’.

The developed functions for each of the participants provided in
the methodology implementation have been the following:

2.1. Direction

Formed by the Director, the Resources Deputy Director and the
Department Director, being responsible for:

o the total responsibility for the 5S project

e ensuring commitment to maintenance and promotion of
participation

e establishing the control process over the project implementation

o designating the operation area and the work team members

2.2. Guide

This responsibility has been assumed by the head of the labora-
tory, as its main functions include the dynamics and the team work
project coordination, executing the following actions:

e training the team members in the 5S methodology

e collaborating with the directors in the implementation process
planning

e ensuring the necessary resources availability

e ensuring the activities development, through team support and
guidance

e keeping the 5S board indicators updated

e balancing the progress during the implantation process

e communicating results and experiences to other areas, facilitat-
ing the 5S methodology diffusion

Table 2
Total time expected of 5S methodology implementation in trial laboratories.

Laboratory Guide Team work  Personal area
Sheet metal forming 10 h/phase 5 h/phase e organization: 5h
and cutting e order: 5h
e cleaning: 2 h
e training: 1 h/phase
Integrated 10 h/phase 5 h/phase e organization: 5h
manufacturing e order: 5h
systems e cleaning: 2 h
e training: 1 h/phase
Welding 6 h/phase 3 h/phase e organization: 3 h
e order: 3h
e cleaning: 2 h
e training: 1 h/phase
Metrology 6 h/phase 3 h/phase organization: 4 h

order: 4 h
cleaning: 2 h
training: 1 h/phase
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e maintaining a continuous improvement of spirit in the
know-how of the 5S methodology

2.3. Team
Four people are involved in the implementation area:

e two lab professors
e one lab technical worker
e one student

The developed functions are:

e training for 5S methodology

e project scheduling

e consulting the Guide for people communication and training in
the work area

e collecting and analyzing information, proposing ideas for
improvement and seeking solutions with a teamwork approach

o tracking and analyzing the 5S board indicators

The stages that have been followed to carry out the 5S method-
ology implantation process have followed the execution order
showed in Table 1.

The 5S methodology has been applied in four laboratories: Sheet
Metal Forming and Cutting, Integrated Manufacturing Systems,
Welding and Metrology. The total time of the trial laboratories
implementation has been 12 weeks (3 months), and the distribution
is showed in Table 2. A reduction in the number of accidents
is especially interesting in order to increase the safety in
laboratories.

The 5S methodology implementation in the sheet metal form-
ing and cutting laboratory has been performed on each of the
machines. The most important elements involved in each opera-
tion were taken into account during the adaptation: machine tool
deformation, fixture systems and cutting tools. All work operations
were performed under 5S criteria.

In Fig. 2 we can see the cutting tools for using on a lathe, with
direct impact on operations of the integrated manufacturing sys-
tems laboratory, before and after the 5S implementation in order
to show the methodology need.

Fig. 2. Cutting tools of integrated manufacturing systems laboratory before and after the 5S implementation.

Fig. 3. 5S board.
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SEIRI - ORGANIZATION

A NEW MATERIAL
APPEARS

It isn’t known

MANAGE
THROUGH THE
INDEFINITE CAGE

INCLUDE IN
NECESSARY LIST

INCLUDE IN THE
LIST AND DECIDE IF:
Throw/ Sell / Recicle /

Locate

LOCATE AND
IDENTIFY

MARK

ORGANIZE AND
EXECUTE
ACTIONS

REGISTER AND
COMMUNICATE
IN 58 BOARD

e Remove anything unnecessary

e Locate necessary

e Signal

e Continue to improve

e Area indicators after implementation

RECOMMENDATIONS
- Unnecessary: what is not used in practice or for maintenance?
- Cage: open and controlled by Manager. It is not a store of unnecessary. Quarterly review.
- Location: Use 58S criteria (facility use, accessibility, security, nothing on the floor). All documentation
in accessible wall panels. Standardized containers.

- Identification: Panels for tools in machines itself. All attachments identified.

- Tag or label all material; including description, ref. product and max./min. necessary. Adhesive
tape used on the floor and motion control chains.

- Planning and executing audits according to established manual.
- Improvements suggestions file for improvement ideas and seek the best ideas.

- Measure in the beginning. Indicators before and after.

Fig. 4. New materials procedure.

3. Original contributions

One of the drawbacks that appears in this methodology imple-
mentation is the necessary investment justification to authorize
the project. We must achieve safety increasing, profitability and
a reduction in operating costs. The use of indicators that show cost
evolution during the implementation process (Martinez and Pérez,
2011) is recommended. Some of these indicators have to be

customized over time to truly show what is happening on site.
The indicators used were:

o the degree of compliance to the established programme
e errors caused by incorrect use of the equipment

e practice preparation time

e lost time

e maintenance costs
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SEISO - CLEANING

DIRT APPEARS

Dirt focus Dirt
DIRT OR DIRT

FOCUS?

IDENTIFY AND

MARK CLEAN

INCLUDE IN REGISTER AND
FOCUS LIST COMMUNICATE
IN 5S BOARD

ORGANIZE
CORRECTIVE
ACTION

EXECUTE
CORRECTIVE
ACTION

REGISTER AND
COMMUNICATE
IN 5S BOARD

RECOMMENDATIONS

e Signal:
- 9 Tag or label in all material; include description, ref. product and max./min. necessary. Adhesive tape
used on the floor and motion control chains.
- Show location of cleaning items. Signal sources of dirt and inaccessible areas.
- Not only are stains and dust dirt, also documentation, materials and unnecessary item accumulation.
e Continue to improve:
- Planning and executing audits according to established manual.
- Improvements suggestions file for improvement ideas and seek the best ideas.
e Area indicators after implementation:
- Measure in the beginning. Indicators before and after.
- Dirty points and sources reduction.
e  Other general comments:
- Five minute meeting at the beginning of the day, to analyse and agree on decisions and changes.
- TQM incorporation as first-level maintenance.

Fig. 5. Dirt appearance procedure.

e anomalies identification programming activities, responsibilities and main results. All per-

e accident rate sonnel involved have followed the project status on the 5S panel.

To improve, you must measure, and a quick communication of the

A key implementation element has been the 5S panel or bulletin improvement results can be made using the before and after photo
board (Fig. 3). It quickly reflects the necessary information for control.
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SEIKETSU — VISUAL CONTROL (STANDARDIZE)

ITEM OUT OF
PLACE

IDENTIFY AND
MARK

SET LOCATION

NORMALIZE

REGISTER AND
COMMUNICATE
IN 58 BOARD

PLACE IN
INTENDED
LOCATION

e Signal:

e Continue to improve:

e Area indicators after implementation:

- Lost or misplaced items reduction.
e  Other general comments:

RECOMMENDATIONS

- Stock control cards/key in all material; including description, ref. product and max./min. necessary.
Adhesive tape used on the floor and motion control chains.

- Signalling elements to quickly deviations or irregularities detection.

- Strategic formulas for the visual control, e.g. kanban, colours, numbers, etc.

- Planning and executing audits according to manual.
- Improvements suggestions file for improvement ideas and seek the best ideas.

- Measure in the beginning. Indicators before and after.

- Five minute meeting at the beginning of the day, to analyse and agree on decisions and changes.

Fig. 6. Lost or misplaced items procedure.

The different procedures followed to deal correctly with new
materials, dirty material and out-of-place items are shown in
Figs. 4-6.

4. Results
If we want to make an impact on the organization in the work-

place and productivity, the 5S methodology should not be under-
stood as a specific project.

The 5S methodology implementation success begins when all
organization members understand that 5S is a new way of
working and, therefore, their behavior must be adapted;
everybody must to learn new things and make a continuous
effort.

Allowing 5S to become 3S must be avoided, for example by
abuse of seiketsu (visual control) which can lead to a worker with
a highly autonomous control, or by the abandonment of shitsuke
(discipline and habit) leaving the organization without standards
or well-defined responsibilities. From these observations which
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Table 3
Differences between the absence of 5S and the 5S methodology implementation.
Indicator Course 09- Course Course Course
10 (without 10-11 11-12 12-13
5S) (with 5S)  (with 5S) (with 5S)
Degree of compliance with 80 95 96 100
established practice
programme (%)
Errors caused by the 20 5 3 1
incorrect use of
equipment
Preparation time of the 24 15 12 10
practice (hours)
Spent time for practice 80 70 66 65
implementation (hours)
Maintenance costs (€) 3600 2100 1850 1600
Time for anomalies 3 1.5 1 1
identification (hours)
Accident rate (number) 2 0 0 0

emerged during the implementation process, the results of the lab-
oratories involved were as follows:

e A new team working mentality has been created that has
increased the commitment of all participants, professors, staff
and students, including a better understanding of the resources
available in the laboratory.

e The number of faults and accidents has decreased (there are no
accidents in the labs).

e The inventory has decreased.

e We achieved a 30% reduction in practice preparation time,
movements and waste transfers.

e We have approximately 25% more space in the work area.

e Materials and unnecessary tools have been removed.

e Urgent cleanliness and order processes are not needed.

e Resources are sorted and identified.

e Dirty sources have disappeared and machines are cleaned in
less time.

e Professors and students can make a fast visual control, which
allows us to immediately detect deviations or failures.

e We have a serious commitment to the maintenance of results
and continuous improvement.

e We have 100 h/year savings in practices.

Differences detected between the absence of 5S and the 5S
methodology implementation can be observed in Table 3.

SEIRI (ORGANIZATION) — Sheet metal forming and cutting laboratory

SEISO (CLEANING) — Welding laboratory

Fig. 7. Comparison between before and after 5S methodology application.
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SEIKETSU (VISUAL CONTROL) — Metrology laboratory

CoMiLLAS
Laboratories

SHITSUKE
Self discipline
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Fig. 7 (continued)

As presented below, Fig. 7 shows through images the result of
some of the improvements obtained with the application of the
5S methodology.

5. Conclusions

The 5S methodology application in University organizations
provides a basis to create an organization culture and start working
with continuous improvement criteria. This applies both in the
processes related to the students learning, and in the teaching
and non-teaching activities. The new culture has resulted in an
improvement of the working environment and an increase in the
motivation of the staff involved.

Laboratories have become industrial laboratories, adapting to
the conditions of security and organization that are routinely used
in the metalworking industry.

Learning, control and maintenance of the involved resource
activities are performed in less time and with a considerable
decrease in the cost, with an increase in available space dedicated
to the equipment. This results in an increase in the degree of com-
pliance with established practice programmes and a decrease in
the practices preparation time, maintenance costs, the anomalies
identification time and the accident rate.

Because of the 5S methodology implementation success in the
pilot laboratories, its implementation in other laboratories and
other university services is justified.

On the other hand, a natural consequence of the introduction of
the 5S methodology is the systematic risks reduction. The concept
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‘zero accidents and injuries’ becomes viable when the accident pre-
vention, risk identification and elimination is an integral part of the
5S programme.

To ensure that all personnel involved in the 5S implementation
are sensitive to safety in the workplace, there is the possibility to
extend the scope of the 5S methodology to one more S - safety.

A clean workplace, well-organized and with visual indications
of risks, is a safe workplace. The boards and labels installation
allows workers to know at all times what the potential risks are.

Future work will discuss the methodology implementation pro-
cess in other environments, as well as the adaptation of the 5S
methodology with safety as the 6th S.

Acknowledgements

Thank you to all the organizations and people who participated
in the project, particularly to professors and students who have a
genuine will for change and a spirit of continuous improvement.

It is important to provide material support for the methodology
development, and this has been possible thanks to EUSKALIT, the
Basque Foundation for Excellence, which offers companies didactic
material for the precise development of the 5S methodology imple-
mentation. Thank you to EUSKALIT for its commitment to 5S.
Thanks also to the Industrial Engineering School of UNED for the
support that they provided with the project ‘2014 - ICF06’.

References

Altamirano, RJ., 2013. Aplicacién de la metodologia japonesa de calidad 5S para
optimizar las operaciones en el laboratorio de mecdnica de patio de la
Universidad de las Fuerzas Armadas - ESPE. Universidad de las Fuerzas
Armadas - ESPE, Sangolqui, Ecuador.

Ananthanarayanan, K.R.M., 2006. Application of 5S management system in NDE
laboratory. In: Proc. National Seminar on Non-Destructive Evaluation,
Hyderabad, India.

Bamber, CJ., Sharp, J.M., Hides, M.T., 2000. Developing management systems
towards integrated manufacturing: a case study perspective. Integr. Manuf.
Syst. 11 (7), 454-461.

Becker, J.E., 2001. Implementing 5S to promote safety and housekeeping. Prof. Saf.
46 (8), 29-31.

Borrego, M., Douglas, E.P., Amelink, C.T., 2009. Quantitative, qualitative, and mixed
research methods in engineering education. J. Eng. Educ. 98 (1), 53-66.

Chi, H.L., 2011. 5S Implementation in Wan Cheng Industry Manufacturing Factory in
Taiwan. University of Wisconsin-Stout, Menomonie, WI, USA.

Chitre, A., 2010. Implementing the 5S Methodology for Lab Management in the
Quality Assurance Lab of a Flexible Packaging Converter. Master of Science
Degree in Technology Management. The Graduate School University of
Wisconsin-Stout Menomonie, WI, USA.

Dulhai, G., 2008. The 5S strategy for continuous improvement of the manufacturing
processes in autocar exhaust. Manage. Market. 3.

Gapp, R,, Fisher, R., Kobayashi, K., 2008. Implementing 5S within a Japanese context:
an integrated management system. Manage. Decis. 46 (4), 565-579.

Johri, A., Olds, B., 2011. Situated engineering learning: bridging engineering
education research and the learning sciences. J. Eng. Educ. 100 (1), 151-185.

Khamis, N., Abrahman, M.N., Jamaludin, K.R., Ismail, A.R., Ghani, J.A., Zulkifli, R.,
2009. Development of 5S practice checklist for manufacturing industry. In:
Proceedings of the World Congress on Engineering, vol. 1, pp. 978-988.

Kobayashi, K., 2005. What is 55? A Content Analysis of Japanese Management
Approach. Unpublished Master’s Thesis, Griffith University, Southport.

Kobayashi, K., Fisher, R., Gapp, R., 2008. Business improvement strategy or useful
tool? Analysis of the application of the 5S concept in Japan, the UK and the US.
Total Qual. Manage. Bus. Excellence 19 (3), 245-262.

Lixia, C., Bo, M., 2011. How to Make 5S as a Culture in Chinese Enterprises. School of
Economics and Management, Changchun University of Science and Technology,
Department of Industry Management.

Maharjan, S.K., 2011. Implementing the 5S Methodology for a Graphic
Communications Management Laboratory of University of Wisconsin-Stout.
University of Wisconsin-Stout, Menomonie, WI, USA.

Mallick, A., Kaur, A., Patra, M., 2013. Implementation of 5S in pharmaceutical
laboratory. IJPRBS 2 (1), 96-103.

Martinez, A., Pérez, M., 2011. Lean indicators and manufacturing strategies. Int. J.
Oper. Prod. Manage. 21 (11).

Monden, Y., 2012. Toyota Production System: An Integrated Approach to Just-In-
Time, fourth ed. Institute of Industrial Engineers.

Osada, T., 1989. 5S - Tezukuri no manajiment shuho (5S - Handmade Management
Method). JIPM, Tokyo.

Osada, T., 1991. The 5S’s: Five Keys to a Total Quality Environment. Asian
Productivity Organization, Tokyo.

Pentti, O., 2014. Applying the Lean 5S Method to Laboratories and Prototype
Workshops. Bachelor’s Thesis. Turku University of Applied Sciences. Finland.

Pheng, LS., 2001. Towards TQM - integrating Japanese 5-s principles with ISO
9001:2000 requirements. TQM Mag. 13 (5), 334-341.

Purdy, G.T., Overend, C., Ball, D., Wilson, M.L., Camelio, J.A., Ellis, K.P., Peccoud, ]J.,
2013. Improving DNA Manufacturing Through Standardization. Virginia Tech
and Virginia Bioinformatics Institute, VA, USA.

Sheppard, S.D., Pellegrino, J.W., Olds, B.M., 2008. On becoming a 21st century
engineer. J. Eng. Educ. 97 (3), 231-234.

Sugiura, Y., Gillespiere, J.K., 2002. A Bilingual Handbook on Japanese Culture,
second ed. Natsume Books, Tokyo.

Zelinski, P.C., 2005. If 5S is good, try 13S next. Mod. Mach. Shop 77 (9), 12.

Zhang, H., 2005. How to carry out “5S”. Activities in the student dormitory
management. J. Hum. Econ. Manage. Coll. 16.


http://refhub.elsevier.com/S0925-7535(15)00114-9/h0015
http://refhub.elsevier.com/S0925-7535(15)00114-9/h0015
http://refhub.elsevier.com/S0925-7535(15)00114-9/h0015
http://refhub.elsevier.com/S0925-7535(15)00114-9/h0020
http://refhub.elsevier.com/S0925-7535(15)00114-9/h0020
http://refhub.elsevier.com/S0925-7535(15)00114-9/h0025
http://refhub.elsevier.com/S0925-7535(15)00114-9/h0025
http://refhub.elsevier.com/S0925-7535(15)00114-9/h0030
http://refhub.elsevier.com/S0925-7535(15)00114-9/h0030
http://refhub.elsevier.com/S0925-7535(15)00114-9/h0040
http://refhub.elsevier.com/S0925-7535(15)00114-9/h0040
http://refhub.elsevier.com/S0925-7535(15)00114-9/h0045
http://refhub.elsevier.com/S0925-7535(15)00114-9/h0045
http://refhub.elsevier.com/S0925-7535(15)00114-9/h0050
http://refhub.elsevier.com/S0925-7535(15)00114-9/h0050
http://refhub.elsevier.com/S0925-7535(15)00114-9/h0065
http://refhub.elsevier.com/S0925-7535(15)00114-9/h0065
http://refhub.elsevier.com/S0925-7535(15)00114-9/h0065
http://refhub.elsevier.com/S0925-7535(15)00114-9/h0070
http://refhub.elsevier.com/S0925-7535(15)00114-9/h0070
http://refhub.elsevier.com/S0925-7535(15)00114-9/h0070
http://refhub.elsevier.com/S0925-7535(15)00114-9/h0075
http://refhub.elsevier.com/S0925-7535(15)00114-9/h0075
http://refhub.elsevier.com/S0925-7535(15)00114-9/h0075
http://refhub.elsevier.com/S0925-7535(15)00114-9/h0080
http://refhub.elsevier.com/S0925-7535(15)00114-9/h0080
http://refhub.elsevier.com/S0925-7535(15)00114-9/h0085
http://refhub.elsevier.com/S0925-7535(15)00114-9/h0085
http://refhub.elsevier.com/S0925-7535(15)00114-9/h0090
http://refhub.elsevier.com/S0925-7535(15)00114-9/h0090
http://refhub.elsevier.com/S0925-7535(15)00114-9/h0095
http://refhub.elsevier.com/S0925-7535(15)00114-9/h0095
http://refhub.elsevier.com/S0925-7535(15)00114-9/h0100
http://refhub.elsevier.com/S0925-7535(15)00114-9/h0100
http://refhub.elsevier.com/S0925-7535(15)00114-9/h0110
http://refhub.elsevier.com/S0925-7535(15)00114-9/h0110
http://refhub.elsevier.com/S0925-7535(15)00114-9/h0115
http://refhub.elsevier.com/S0925-7535(15)00114-9/h0115
http://refhub.elsevier.com/S0925-7535(15)00114-9/h0115
http://refhub.elsevier.com/S0925-7535(15)00114-9/h0120
http://refhub.elsevier.com/S0925-7535(15)00114-9/h0120
http://refhub.elsevier.com/S0925-7535(15)00114-9/h0125
http://refhub.elsevier.com/S0925-7535(15)00114-9/h0125
http://refhub.elsevier.com/S0925-7535(15)00114-9/h0130
http://refhub.elsevier.com/S0925-7535(15)00114-9/h0135
http://refhub.elsevier.com/S0925-7535(15)00114-9/h0135

