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1. Abstract

This End of Degree Project explains how the artificial intelligence starts to feature
in marketing and the impact it is having. Moreover, it digs deeper into its
convergence with Martech and the 6C’s of customer motivation, as a result of the
extinction of the funnel marketing and the arrival of the flywheel approach with a
customer-centric marketing.

2. Introduction

Main objective: to analyze and explain how Al arrives to the marketing world creating a
revolution and the consequences it is already having, as well as the future prospect and
changes that will take place with it.

Specific objectives: understand what Al in marketing is, explain what is Martech and the
6C’s of customer motivation, and the impact companies are having with this customer-
centric approach.

3. Methodology

4. Bibliography
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