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Question for Research
What kinds of narrative do social media sites use when advertising e-scooters, and how
much is safety brought up?

Objectives
- To examine the narrative that social media has created around e-scooters.
- To determine whether posts concerning the use of e-scooters on social media involve
any safety issues.
- Tolook into the safety strategies used by e-scooter sharing companies (Lime, Dott,
Tier) in their Instagram marketing.

Methodology
A qualitative methodology centered on social media listening and content analysis of
Instagram campaigns will be employed in this study. The particular approach consists of:
- Case study analysis of three e-scooter sharing operators in Madrid: Lime, Dott, and
Tier.
- Content analysis of Instagram campaigns of these operators to understand the
narrative surrounding e-scooter usage and safety.

Data Gathering
- Social Media Listening: Analysing hashtags and discussions on the use and safety of
e-scooters on social media sites such as Instagram, Twitter, and Facebook.
- Content Analysis: Gathering information from Lime, Dott, and Tier's Instagram
advertisements with an emphasis on how these companies convey safety and
e-scooter use.

Data Analysis
- Qualitative material analysis: Finding recurring themes, ideas, and narratives
regarding the safety of e-scooters. | will do this by gathering, sorting and examining
social media data.



- Sentiment analysis: | will carry out the process of using tools to assess tone,
language and visual sentiment of the social media posts.

Timetable for Deliverables

Month 1: data gathering using content from Instagram

Months 2-3: Sentiment analysis and qualitative coding used to analyse data.
Months 4-5: Writing and reviewing the results.

Month 6: Thesis completion and submission.
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